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Dubai-Today

5.7 mill people.

210 different nationalities

Vision 2021-Dubai

Future 2071-Dubai

2117-UAE

Mars Scientific City



As criminal activities are 
increasingly complex, they 

require more than just 
technical skills to carry 

them out. Criminal 
entities are using 

emerging technologies to 
build networks and 

organisations to 
undertake complex 

transactions and multi-
faceted transnational 
crimes. (WIPO, 2019)



What is Intellectual Property Crime?

Source: Europol, 2019



Jiangling Motor Corporation’s Land Wind and Jaguar Land Rover’s
Range Rover Evoque. Jaguar Land Rover won a legal case in March to
prevent the Chinese car brand from selling its vehicle



Economic loss per industry sector in Europe (million €)

Source: EUIPO, 2018

EU may be 
losing €60bn in 
annual sales 
through IP 
theft in goods 
and services 
(The Irish 
Times, 2019)



In 2019, Dubai Police stop 297 counterfeiting cases worth US$700 Millions

Estimates of the loss to various sectors in Dubai, 2019





Dubai Police Organizational Structure



Leading With Vision Inspiration and Integrity 



Global 
Competitive 
Report 2019



Leading Global Position of Dubai Police in the most serious crimes



Making Dubai A Safe City



Adding Value for our Customers

We understand our customers’ needs and wants and we provide them with 
superior value



Some International Business Excellence 
Frameworks

Brazil ChileUSA

Europe
Australia

Dubai



Since 1997, 2.656 Dubai Police´s 

employees for all the departments 

have been trained in quality tools 

like: Business Excellence Frameworks 

(Dubai Excellence Government 

Program (4G), EQFM, Baldrige), 

Benchmarking (TRADE 

Methodology), Total Quality 

Management (TQM), Lean 

Management, Six-Sigma, ISO 

Standards, etc. 



Smart Police Station (SPS)

The Smart Police Station (SPS) is open 24 hours, seven days a week, offers 36 key
services such as:

• Certificates
• Permits
• Reporting crimes
• Traffic incidents, for example fine payments

SPS reduces operational cost

from US$ 2.3 Million to US$

330.000 in average.



Thank you all for listening

If you enjoyed my presentation half as much as I did 

presenting to you we should all give hand of applause to 

the organizers for staging this exceptional Conference.
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